M&H TECHNOLOGY SOLUTIONS LLC

Federal Capability Statement — Direct Federal Contracting
Microsoft 365 - Entra ID - Identity Engineering - Cloud & Hybrid Infrastructure

CORE TECHNICAL CAPABILITIES

e Microsoft 365 tenant administration, governance, and license optimization

e Entra ID (Azure AD): identity architecture, Conditional Access, hybrid identity,
PIM, access reviews

¢ Exchange Online: migration (cutover/staged/hybrid), mail security
(DMARC/DKIM/SPF), Defender for 0365

e SharePoint Online & Teams: governance, information architecture, migration,
lifecycle policy

e Security & compliance: M365 baseline assessment, Purview/DLP configuration,
posture remediation

¢ Automation: PowerShell and Microsoft Graph APl automation for identity,
licensing, and reporting

¢ Windows Server, Group Policy, and hybrid on-premises/cloud infrastructure
support

DIFFERENTIATORS

» Deep Microsoft 365 / Entra ID specialization rather than general IT staffing

¢ Direct engineering delivery by the firm's principal consultant

¢ Active SharePoint Online discovery and preliminary architecture-planning

engagement for a multi-property commercial client — relevant, hands-on exposure

to the same SharePoint governance/records-management problem space federal

buyers describe, though scale and delivery status differ (see Relevant Experience)

e Prior Microsoft 365 security-posture remediation and a
HIPAA-compliance-focused M365/Teams configuration review — direct
experience relevant to compliance-driven environments

RELEVANT EXPERIENCE

Indigo IT — FHFA General Support Services (Subcontract)

Subject Matter Expert on an infrastructure support subcontract for the Federal Housing
Finance Agency, performed through prime contractor Indigo IT. September 2024 -
February 2026.

Commercial Real Estate Portfolio — SharePoint Online Discovery & Planning
(Direct)

Discovery and preliminary architecture planning for SharePoint Online governance and
a potential Box-to-SharePoint migration, multi-property commercial client. Discovery
began June 2026; SOW not yet executed — planning-stage only. Client name withheld
pending consent.

Town of Christiansburg, VA (Direct — Local Government)

AV and video-streaming equipment procurement, competitive IFB 21-0025, municipal
recreation complex. Date estimated 2020; final scope/terms/completion not
independently verified.

Technology-Partner Subcontract — M365 Security & Compliance

Microsoft 365 security-posture remediation (Secure Score/Defender), SharePoint Online

governance training, and a HIPAA-compliance-focused M365/Teams configuration
review for a healthcare-sector organization, delivered as a subcontractor to a strategic
technology partner. 2019 - 2021.
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